
Changing over from the KATSO 
service to Suomi.fi services



Suomi.fi e-
Identification

Mandates

The use of the Katso service will be phased out by 
the end of 2020



Starting points
 The mandates must be created in 

Suomi.fi e-Authorizations – the current 
authorisations in Katso will NOT be 
transferred to the new service.
 Separate identifiers will not be required

for using the Suomi.fi services and the 
authorities’ e-services – users will always 
perform strong identification using their 
personal tokens.

• internet banking codes,
• mobile certificate
• ID card issued by the police
• smart card issued by the Digital and 

Population Data Services Agency, such as 
an organisation card or an ID for social 
welfare and healthcare professionals

Suomi.fi e-Authorizations

Suomi.fi e-Authorizations
Mandate service provided by officials



How do different organisations create the mandates in Suomi.fi e-Authorizations?

All companies
Oy, Ky, Ay,

private entrepreneurs, 
cooperatives, etc.

Associations
(right to represent alone)

Associations
(Two together or a similar 

authority to sign)

Municipalities, joint 
municipal authorities, 
government agencies, 

parishes, foundations, VAT 
partnerships

Foreign companies

Finnish 
Patent 

and 
Registr
ation 
Office

Suomi.fi e-Authorizations

Suomi.fi e-Authorizations

Suomi.fi e-Authorizations

Mandate service provided 
by officials

Electronic service

Mandate service provided 
by officials

Electronic service

Mandate service provided 
by officials

Documents by mail



Mandate types

• Mandate for transactions: A person, company or organisation with 
a mandate for transactions may act on behalf of the company or 
organisation that has granted the mandate.

• Right to grant a mandate: A person given the right to grant a 
mandate can grant mandates for transactions on behalf of a 
company or organisation to other persons, to companies or 
organisations.

• Mandate to represent: A person with a mandate to represent may 
act on behalf of a person or another company or an organisation 
that has granted a mandate to the company the person represents.

• Representative's right to grant a mandate: A person given a 
representative's right to grant a mandate can grant a company or 
organisation a mandate to represent the person, company or 
organisation and request mandates for transactions from other 
companies, organisation and persons to manage the assignor’s 
affairs.

Check out the instructions for Suomi.fi e-Authorizations https://www.suomi.fi/instructions-and-support/information-on-
eauthorizations

These mandate types are used when a 
person or a company/organisation is 
authorised to act in matters related to 
their own organisation in different e-
services.

These mandate types are use when a 
company/organisation receives a 
mandate from another 
company/organisation to act on their 
behalf in matters related to their 
organisation in different e-services.

A company or organisation can grant the following types of mandates 
(a person can grant only mandates for transactions)

https://www.suomi.fi/instructions-and-support/information-on-eauthorizations


 Suomi.fi e-Authorizations
• Information on e-Authorizations

 Suomi.fi / Digital and Population Data 
Services Agency – press releases

• Katso service will be discontinued – start 
using the Suomi.fi services now (in Finnish)

• Frequently asked questions about Suomi.fi 
e-Authorizations and the mandate service 
provided by officials (in Finnish)

• Associations
• Use of Katso service will be discontinued –

This is how a municipality can change over 
to Suomi.fi e-Authorizations
o A link to the instructions video here

Instructions and video

https://www.kela.fi/katson-korvaaminen
https://www.rakennerahastot.fi/346
https://www.vero.fi/en/incomes-register/companies-and-organisations/employers/authorisation/change-over-from-the-katso-service-to-the-suomi.fi-service/
https://www.vero.fi/en/About-us/contact-us/efil/authorisations/
https://asiointi.mol.fi/tomas/aloitussivu.jsf


A summary of links to instructions on the websites of the e-services is available on the 
yritys.tunnistus.fi website

Katso identification and authorisation will gradually be discontinued and each authority will 
communicate information about the changes taking place in its own e-services.

More information on the dates of the changes and the required measures is available on the 
website of each authority providing e-services:

• Kela (in Finnish)
• Finnish Customs
• Incomes Register
• Finnish Tax Administration
• KEHA/TE Services
• Ministry of Economic Affairs and Employment (in Finnish)
• Keva (in Finnish)

Additional information on the required mandates can be 
found on the websites of the e-services

https://lc.lingsoft.fi/s/prj13/20201001/482572/Files/FI-EN_DOC/730501/02_From%20Vendor/Clean/Yhdistys,%20siirry%20Suomi.fi-valtuuksiin%20nyt%20%E2%80%93%20Katso-tunnukset%20eiv%C3%A4t%20toimi%20viranomaisten%20verkkopalveluissa%20en%C3%A4%C3%A4%20vuodenvaihteen%20j%C3%A4lk
https://www.suomi.fi/instructions-and-support/information-on-eauthorizations
https://tulli.fi/en/about-e-services/identification
https://www.keva.fi/tyonantajalle/verkkopalvelu/
https://dvv.fi/-/usein-kysyttya-suomi.fi-valtuuksista-ja-virkailijavaltuuttamispalvelusta
https://dvv.fi/-/katso-palvelun-kaytto-paattyy-nain-kunta-siirtyy-suomi.fi-valtuuksiin
https://dvv.fi/katsosta-suomi.fi-palveluun


Next: Finnish Authenticator Identification Service
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