
How do I change over from 
Katso to Suomi.fi services?

6 October 2020



• Who is the webinar for: 
‒ The webinar is intended especially for those organisations whose 

representation information has not been registered in the Trade Register, 
e.g. municipalities, business partnerships, educational institutions, 
parishes, associations and public administration 

‒ Also for companies and organisations that have outsourced official 
services to foreign accounting firms, for example

• What is it about: 
‒ In the webinar, we will explain how the mandate application is completed in 

the mandate service provided by officials. 
‒ We will also explain how Suomi.fi e-Authorizations is used in the e-

services of Kela, the Tax Administration and Customs and how the Katso 
roles will be replaced with the mandate themes of Suomi.fi e-
Authorizations.

Welcome! 
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Digital and Population Data Services Agency
13.00 – 13.10 Opening of the event, Use of Katso will be discontinued on 31 December 2020 – Veli-Matti Mykkänen
13.10 – 13.20 Suomi.fi e-Identification and Suomi.fi e-Authorizations – Mika King
13.20 – 13.30 Finnish Authenticator, a solution for the identification of representatives of foreign companies – Saara Oulasvirta
13.30 – 13.50 Completing a mandate application in the mandate service provided by officials, step by step – Risto Ollikainen
13.50 – 14.00 Answers to questions received from participants regarding identification and authorisation

Finnish Tax Administration
14.00 – 14.15 Using Suomi.fi e-Authorizations in the services of the Tax Administration and the Incomes Register – Juha Kartano, 
Finnish Tax Administration

Kela
14.15 – 14.30 Suomi.fi e-Authorizations in Kela’s e-services – Marko Korhonen, Kela

Finnish Customs
14.30 – 14.45 Suomi.fi e-Authorizations in the e-services of Customs – Annukka Elonen, Finnish Customs

Questions about e-services
14.45 – 15.00 Answers to questions received from participants regarding the e-services of the Tax Administration, Kela and Customs

15.00 The event ends
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• The event will also be recorded for later viewing.
• After the webinar, the material and the webinar recording will be distributed in 

a link sent in an email to those who have registered. 
• In addition to Finnish, the material will also be distributed in Swedish and 

English.

• Chat messages will be in use in the webinar. You can write your questions in a 
chat message. We aim to answer most of the questions during the 
presentations and at the times reserved for questions:

 13.50 – 14.00 Answers to questions received from participants regarding 
identification and authorisation

 14.45 – 15.00 Answers to questions received from participants regarding the 
e-services of the Tax Administration, Kela and Customs
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Instructions for the webinar



• The use of Katso service will be discontinued on 31 December 2020 –
users must change over to the Suomi.fi service 
• Identification with Katso IDs will be replaced by Suomi.fi e-Identification
• The roles and authorisations of Katso will be replaced by Suomi.fi e-

Authorizations
• The e-services of agencies that use Katso identification will inform their 

customers about the change and its timetable in their services
• Links to agency-specific instructions can be found on the Katso service 

home page https://yritys.tunnistus.fi/
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Use of Katso will be discontinued on 31 
December 2020

https://yritys.tunnistus.fi/


Identification:
• As from 1 January, it will no longer be possible to use the Katso ID to identify 

oneself in e-services
• Note! Each e-service will have its own timetable for changing over. Links to 

instructions https://yritys.tunnistus.fi/
• Strong identification tokens such as online banking codes, a mobile certificate, an 

ID card issued by the police or a smart card issued by the Digital and Population 
Data Services Agency will be required for using the e-services.

• Unlike in Katso, users of Suomi.fi e-Authorizations will not need any separate 
identifiers

• Persons with the right to represent foreign companies must replace Katso 
identification with the Finnish Authenticator app

Katso roles and authorisations:
• As from 1 January, the roles and authorisations in the Katso service will no longer 

be valid. 
• The mandates currently in the Katso service will not be transferred to the new 

service; they must be separately created in Suomi.fi e-Authorizations
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Use of Katso will be discontinued on 31 
December 2020 – How will it affect Katso users?

https://yritys.tunnistus.fi/


• Suomi.fi e-Authorisations: https://www.suomi.fi/instructions-and-
support/information-on-eauthorizations

• Authorisation with an application: https://www.suomi.fi/e-
authorizations/authorisation-with-an-application

• E-service-specific links to instructions for changing over from Katso: 
https://yritys.tunnistus.fi/
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Links to instructions

https://www.suomi.fi/instructions-and-support/information-on-eauthorizations
https://www.suomi.fi/e-authorizations/authorisation-with-an-application
https://yritys.tunnistus.fi/
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