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1 Explore the service 

The Population Information System query interface is a technical solu-
tion that is integrated into your organisation’s own information system. Fa-
miliarise yourself with the website of the Population Information System 
query interface and, if necessary, contact the service by email. 

2 Identify the requirements for using Population Information 
System data 

The data in the Population Information System is not public, and the data 
may not be disclosed to third parties. The data disclosed to an organisation 
and the purposes for which it may be used are always agreed on a 
case-by-case basis. Acting as an intermediary company and transmitting 
Population Information System data to the company’s end customer organ-
isations requires a data permit (framework permit) for the Population Infor-
mation System query interface, granted by the Digital and Population Data 
Services Agency. 

3 Create an e‑services account or join an existing one 

To apply for a data permit, your organisation needs an e‑services account 
for the Digital and Population Data Services Agency’s e‑services. If your 
organisation already has an account, ask the account administrator to in-
vite you to join it. You can log in to the e‑services using online banking 
credentials, a certificate card, a mobile certificate or an identity card. 

4 Apply for a data permit in the e‑services 

Apply for a framework permit using the application for data access for the 
Population Information System query interface in the Digital and Population 
Data Services Agency’s e-services. In the application, specify the Popula-
tion Information System data required by your end customer organisations, 
describe the purpose of use of the data, and answer questions concerning 
the processing and protection of the data. 

5 Take into use a certificate or the Suomi.fi Data Exchange 
Layer 

To establish the connection, your organisation must use either the Suomi.fi 
Data Exchange Layer provided by the Digital and Population Data Services 
Agency or a certificate. 

6 Accept the terms of the data permit 

Once your data permit application has been processed, you will receive an 
email notification of the decision. In the e‑services, review the data permit 
and its terms, and then accept the terms of the permit. 

 
 

 

Read more: 
Population Information System query 
interface 
 

Population Information System query 
interface for intermediary companies 

 

Contact information: 
vtjkysely-rajapinta@dvv.fi 

 
 
 
Read more: 
Conditions for using population infor-
mation 

 

 
 
Read more: 
E-services 

Contact information: 
asiointi@dvv.fi  
 
 
 

Instruction: 
How to apply for a data permit  

 

 

 

 

Data Exchange Layer - smooth and se-
cure information sharing 

How to order a certificate  
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