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Applying for a data permit for the Population Information System query interface in e‑ser-
vices 

You can review the services of the Digital and Population Data Services Agency and the terms of use for 
e‑services before registering for the service at https://dvv.fi/en/e-services  

1. Go to the e‑services address: https://asiointi.dvv.fi/#!/login 

2. a) If you have already registered as a user of the e-service account, sign in using the email ad-
dress and password you provided during registration, or through Suomi.fi e-Identification. 
If you do not remember your password, click the “Forgot password” link. 

b) If you have not yet registered as a user of the e‑service account, click the Register button. 

3. When you have signed in, select “Fill in a new application” from the top menu in e‑services. 

4. Select from the tabs whether you represent the Public sector or Businesses and organisations. 

5. Next, select the option that says “I would like to search the Population Information System.” 

6. Select “Data permit application for the Population Information System interface” from the menu 
that opens, and click Start. 

7. Fill in the details of the application. You can submit the form for processing only once all the re-
quired fields have been completed. Check that a green symbol indicating correct completion is 
shown next to each field. 

8. Finally, check the information you have provided and click “Send to the Digital and Population 
Data Services Agency”. 

About certificates in the Population Information System query interface application 

If you already have a certificate granted by the Digital and Population Data Services Agency, select “Ex-
isting certificate granted by the Digital and Population Data Services Agency” and attach the certificate 
file to the application. 

If you already have a certificate granted by an institution other than the Digital and Population Data Ser-
vices Agency, select “Existing certificate granted by an institution other than Digital and Population Data 
Services Agency” and attach the certificate file to the application. 

• The certificate must be issued by a trusted issuer who provides a publicly available certificate revocation 
list service. 

• The certificate’s intended use (Extended Key Usage) must include the Client Authentication attribute. 

If you do not have an existing certificate, or if you intend to use the Suomi.fi Data Exchange Layer, select 
“No existing certificate”. After you have submitted the application for the Population Information System 
query interface, the e‑services will automatically open the server certificate application of the Digital and 
Population Data Services Agency. You do not need to fill in this application if you are using the Suomi.fi 
Data Exchange Layer. In that case, you may close the application window that opens. 

https://dvv.fi/en/e-services
https://asiointi.dvv.fi/#!/login
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You can also find the server certificate application in e‑services: 

Fill in a new application > Public sector / Businesses and organisations > I would like to certify an electronic identity 
or service > Service certificate applications (Start) 

In the Application details section, select “Customer certificate” as the service certificate category. 


