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1 Attaching a Certificate Card to Your Username  

1. Log in to the Population Information System query with your username and password. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Select User functions. 
      
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Select Attach a certificate card.  
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4. The selected page will show instructions for attaching a certificate card to a username.  
Click Continue. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. If necessary, select the correct certificate by clicking it. Click OK. 
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6. The display will show the PIN code request. Enter your personal PIN code and click OK. 
The PIN code might not be requested each time. 

 
7. The display will show the certificate card’s information. Select Save. 

 
 
 
 
 
 
 
 
 
 
 
 
 

8. Next, you will receive a notification that the certificate card has been attached to the 
username. Select Log out, close your browser, and log in with your certificate card in a new 
browser session. Alternatively, you can also move back to the User services front page. 
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9. After attaching the certificate card to your username according to the instructions above, you 
can now log in to the Population Information System query using the certificate card and PIN 
code. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

       If necessary, select the certificate and enter the PIN code. 
 

        
 

It may take a few seconds to identify the certificate card. Do not remove the card. If you did not 
close your browser, the service might not ask for your PIN code, and you will be able to access 
the Population Information System query directly. 
 

 

2 Login After the Certificate Card Has Been Attached  

After attaching the certificate card, you can no longer log in to the Population Information System 
query with a username and password. You can only disable the attached card by requesting a 
new password. 
 
Login to the service is always done by selecting the certificate card button on the login page, 
after which you will enter the personal ID card PIN code. 
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3 Log Out After the Certificate Card Has Been Attached  

Log out of the Population Information System query from the Log out link displayed on the top 
bar of each page of the service. You must always log out of the service before removing the 
certificate card from the card reader. 
 
For security reasons, you must close all open browser windows after logging out, and 
when leaving the workstation, remove the certificate card from the card reader. 

 

4 Login Without a Certificate Card  

If you are unable to use your certificate card, you can deactivate the certificate card login method 
by requesting a new password. After that, you can log in to the Population Information System 
query with a username and a password. 
 
You must know your username and answer correctly to the security question you chose the first 
time you logged in. If you do not remember your username, contact your organisation’s respon-
sible user or the party granting user rights to the Population Information System query in your 
organisation. 
 
Procedures in the absence of a certificate card: 
 

• Call user support: +358 20 343 433 (open 24 hours a day, 365 days a year) 

• Tell them that you have previously logged in with a certificate card, but now it is not possible, 
and you need a new password to log in with your username  

• They will ask for your username, the organisation through which you use the Population 
Information System query and your email address 

• They will also ask the security question you chose 

• You will receive a new password via email so that you can log in again with your username 
and password 

 
 

Once you can use the certificate card again, you can attach it to the Population Information 
System query again and use it to log in to the service in the future. You can attach the certificate 
card again as described in Chapter 1. 

 
If your certificate card's PIN code is locked, contact the person responsible for your organisa-
tion’s certificate cards. 
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5 Changing the Certificate Card  

If there are any changes to the information on the card or the information content of the certifi-
cate, you must order a new card. The certificate and the card must always have up-to-date data. 
You can order a new card from the person responsible for your organisation’s certificate cards. 
 
If you receive a new certificate card, you must log in to the Population Information System query 
to activate it, using your username and password (request a password from user support). Then 
attach your new certificate card to the Population Information System query as described in 
Chapter 1. If your name changes, ask your organisation’s responsible user to update your 
changed details to the Population Information System query. 
 
 

6 Problem Situations 

In case of problems, you should primarily contact your organisation’s technical support, espe-
cially regarding your Internet browser settings. In case of other problems, please contact user 
support at +358 20 343 433 (available 24/7). 
 
You can find solutions to problems and answers to frequently asked questions on the Digital 
and Population Data Services Agency’s website at 
www.dvv.fi/en/logging-in-to-browser-based-population-information-system-query. 
 
 

http://www.dvv.fi/en/logging-in-to-browser-based-population-information-system-query

