B suomifi

PUBLIC SERVICES
FORYOU

Reliable information and services all at
one address, with one login. Try it out!

DIGITAL AND 1
POPULATION-DATA
SERVICES-AGEN!




SUOMI.FI PROVIDES HELP
FOR LIFE EVENTS

Suomi.fi is your shortcut to helpful
information and your one-stop
access to public authorities for
your needs, both big and small.

The easy-to-use web service
provides answers to your
questions for a number of
government authorities: What
do | need to do, which authority
should | contact, and how can |
take care of things as easily as
possible.

The right information is always
accessible, wherever you go. You
can use public services when it
suits you best.
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OPEN DOORS WITH ONE
LOGIN

When you sign on to Suomi.fi with
your bank id, mobile id or personal
id card, you automatically gain
access to Kela, Traficom, Customs
and several other authorities’
services. You can also check your
personal information on various
registers.

You can use almost all official
electronic services with a single

identification.



ALLOW SOMEONE ELSE TO
HANDLE YOUR MATTERS

If you are unable or unwilling to
deal with officials or companies
yourself, you can authorize
another person or company to
take care of things on your behalf.

Digital authorization is valid
when using web services, and it
will also function in offices and
customer service points, such as
pharmacies.

In the future, a growing number of
organizations will enable digital
authorization. It will ease many
everyday challenges, such as
handling matters for your children
or your elderly parents.



COMMUNICATE WITH
AUTHORITIES ONLINE

Communicating with authorities
becomes faster and easier
when you can receive releases,
decisions and other messages
from authorities through the
Suomi.fi web service. You are
also able to stay in contact with
authorities securely using a
mobile app.

When messages are delivered
directly to and from the right
authority, your matters are
processed more quickly, and
important information will reach
you with no delay—at home, at
the office, or even when you're on
the go.
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SINGLE SIGN-ON

for access to a variety of
authorities

FIND THE
INFORMATION YOU

NEED for help in your life
events

COMMUNICATE WITH

AUTHORITIES online or
through a mobile app

AUTHORIZE
SOMEONE ELSE

to handle your personal or
professional tasks



