
Suomi.fi Messages is your electronic mailbox 
for messages you receive from public 

authorities.

RECEIVE OFFICIAL MAIL EASILY  
AS ELECTRONIC MAIL 



ELECTRONIC MESSAGES 
FROM PUBLIC AUTHORITIES 
EASILY AND SAFELY

When you use Suomi.fi Messages, 
you can access mail from the 
authorities digitally in an easy and 
safe manner.

With Suomi.fi Messages, important 
mail from public authorities reaches 
you immediately wherever you are 
– at home, at your summer house or 
travelling.

You can start using Suomi.fi 
Messages when you 
•	 identify yourself in an e-service 

of a public administration 
organisation

•	 download the Suomi.fi mobile 
application

•	 activate the service at suomi.fi/
messages.

You will be notified of a new message 
in Suomi.fi Messages by email, in a 
notification to the mobile application 
or when you identify yourself in an 
e-service of a public administration 
organisation.



HOW YOU WILL BENEFIT FROM 
SUOMI.FI MESSAGES:

•	 You will receive messages sent 
by several different authorities 
electronically in the same service.

•	 The messages will reach you quickly 
wherever you are.

•	 You will have a fully secure 
communication channel for using the 
authorities’ services.

•	 By switching from paper mail to 
electronic communication, you will 
also help save the environment.

HOW TO ACTIVATE SUOMI.FI 
MESSAGES:

•	 Download the Suomi.fi mobile 
application from the app store or go to 
www.suomi.fi/messages.

•	 Select ”Identification”.
•	 Identify yourself in the service using 

bank identification codes or a mobile 
certificate.

•	 Give your consent to electronic 
communication, provide your email 
address and start using the service.

•	 Instructions for using the service: 
https://suomi.fi/en/messages.



FIND THE RIGHT 
INFORMATION
and help for your life events

SINGLE SIGN-ON 
for the services of different 
authorities

RECEIVE MAIL FROM 
THE AUTHORITIES
online or on a mobile app

AUTHORISE  
ANOTHER PERSON
to manage your own or your 
company’s matters

INFORMATION AND 
SERVICES FOR LIFE EVENTS 

The right information and the 
authorities’ services in one address, 

with a single login.


