
With Suomi.fi Messages, you can 
communicate with the authorities online 

easily and securely.

EASY AND QUICK WAY TO 
COMMUNICATE WITH THE 

AUTHORITIES
 



YOU CAN RECEIVE 
ELECTRONIC MESSAGES 
FROM THE AUTHORITES 
EASILY AND SECURELY

You can communicate with the 
authorities more quickly and more 
easily when you get the public 
administration messages and 
decisions via Suomi.fi in electronic 
format. You are instantly notified by 
email when you receive a message 
from the authorities. 

You can also use Suomi.fi Messages 
with a mobile application. You will 
receive all important messages at 
once wherever you are - at home, on 
a holiday or on a trip.

Read more at 
Suomi.fi/messages



BENEFITS OF SUOMI.FI 
MESSAGES IN BRIEF:
•	 You will receive the messages from 

the authorities at once, wherever 
you are

•	 Your messages will reach the right 
authorities immediately

•	 You can communicate with the au-
thorities through a secure channel

•	 Replacing paper mail with electronic 
communications also protects the 
environment

TO START USING SUOMI.FI 
MESSAGES:
•	 Go to Suomi.fi
•	 Log in with your bank ID, mobile cer-

tificate or ID card
•	 Go to the menu, select ‘Messages’ 

and give your consent to electronic 
communications. You can now start 
using the service

•	 In the future, more and more author-
ities will send their messages and 
notifications via Suomi.fi Messages



SINGLE SIGN-ON  
for access to a variety of 
authorities

FIND THE INFORMATION 
YOU NEED  
for help in your life events

COMMUNICATE WITH 
AUTHORITIES 
online or through a mobile app

AUTHORIZE SOMEONE 
ELSE  
to handle your personal or 
professional tasks

PUBLIC SERVICES 
JUST FOR YOU

The information and services 
provided by the authorities —from 

a single address and 
with a single login. 


