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REQUEST FOR CORRECTING ADDRESS INFORMATION
Return the form by post to the following address: Digital and Population 
Data Services Agency, PO Box 1003, FI-00531 Helsinki.
You can check your address information in the Population Information System at: 
https://www.suomi.fi/your-data/personal-data. The new address that you have notified will 
be visible in the Population Information System on the date of the move at the earliest. The 
processing times for notifications of move are available at: https://dvv.fi/en/processing-times.

MY INFORMATION

Forenames Surname

Personal identity code

CONTACT DETAILS
The Digital and Population Data Services Agency will not register the telephone number and email address from this form to the Population 
Information System. The telephone number and the email address will be used if there is a need to contact you when the matter is investigated.

E-mail

I agree that any decision on this matter may be sent by email to this address

Yes No

Phone number

MINOR CHILD/CHILDREN

Fill in the below information if the notification concerns a minor child/minor children living at the same 
address with the person submitting the notification.
Child’s forenames Child’s surnames Child’s personal identity code

DO YOU WANT TO REPORT ERRORS IN THE ADDRESS INFORMATION?
Please note: If an error has occurred in the processing of your notification of move, you can ask us to correct the address information or 
the municipality of residence. Please note that we cannot add missing address information afterwards or delete previous address 
information. If the request for correction is accepted, the correction will be made only to the Population Information System. You must inform 
Posti of your new address information yourself, if necessary.

Which address do you want to correct?

Permanent address in Finland Temporary address in Finland

Permanent address abroad Postal address in Finland

Explain in more detail what is incorrect in the information

Address

Postal code Locality Country

Housing start date Housing end date

DATE, PLACE AND SIGNATURE
Date (place and time) Signature and name in capital letters

https://www.suomi.fi/your-data/personal-data
https://dvv.fi/en/processing-times
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Privacy statement

The controllers for the Population Information System are the Digital and Population Data Services Agency and the  
State Department of Åland. The switchboard number of the Digital and Population Data Services Agency is +358 295 536 000. 
The email address for the registry office is kirjaamo@dvv.fi. For more specific contact information, visit our website at  
www.dvv.fi/en/contact. The contact information for the State Department of Åland is available at www.ambetsverket.ax. 

Why is my personal data collected? 

The information you enter on the form is entered into the Population Information System. The Population Information System is 
maintained to facilitate, implement and ensure society’s functions and information services as well as the rights and obligations 
of its members. The maintenance of the Population Information System is a legal obligation of the Digital and Population Data 
Services Agency. For more information on the processing of personal data related to the Population Information System please 
see www.dvv.fi/en/pis-privacy-statement.

How long will my personal data be retained? 

As a rule, the personal data entered in the Population Information System is stored permanently.

Will my personal data be disclosed to others? 

Provisions on the disclosure of data in the Population Information System are laid down in legislation. Personal data is disclosed 
to central and local government authorities for the purpose of carrying out their duties. Personal data may also be disclosed to 
individuals and entities where they need information to fulfil their rights or obligations, as well as for direct marketing, opinion and 
market research, address services, customer register updating, historical or scientific research or other similar purposes.

What are my rights? 

You have the right to inspect and correct the data that pertains to you and is stored in the Population Information System free 
of charge. You can access your information at www.suomi.fi/your-data/personal-data, by visiting one of our service locations in 
person or by making a subject access request Via the registry. If you notice any shortcomings in your data, you can correct them 
yourself by using the service for control of personal information, by visiting our service location or by contacting us by phone at 
+358 295 536 220. You can also prohibit the disclosure of your personal data for direct marketing, opinion and market research, 
public registers or genealogical research. You can prohibit the disclosure of data in the service for control of personal information 
or by notifying the Digital and Population Data Services Agency of the matter. For more information on prohibiting the disclosure 
of data, please see www.suomi.fi/your-data/personal-data.

If you would like to ask about the processing of your personal data, you can contact the Digital and Population Data Services 
Agency’s Data Protection Officer by email at tietosuoja@dvv.fi.

If you believe that your personal data has been unlawfully processed, you have the right to lodge a complaint with the Office of 
the Data Protection Ombudsman. The contact details for the Office of the Data Protection Ombudsman are listed on the Office of 
the Data Protection Ombudsman website at www.tietosuoja.fi/en/.
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