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Finnish Authenticator – Foreign Citizen Identification Service 

The foreign citizen identification service, or the Finnish Authenticator Identification 
Service, allows foreigners to use Finnish public administration e-services that have 
introduced identification using the Finnish Authenticator app.  

Identification using the Finnish Authenticator Identification Service is intended for for-
eign citizens who do not have a Finnish personal identity code or means of identifica-
tion. The Identification Service can be used both as an individual customer and on 
behalf of companies and organisations.  

The Finnish Authenticator is an application that can be installed on a mobile phone 
and used as an identification token when logging in to e-services.  

The use of the Finnish Authenticator service in e-services requires using the Suomi.fi 
e-Identification and access rights. 

 

 

1 Products 

Product / Service  Charge type  Price 

Finnish Authenticator  user/year  EUR 7.50 

The service is free of value-added tax. 

 

The annual price the partner organisation pays for the service is determined by the 
number of users.  

A service user is defined as someone who activates the Finnish Authenticator au-
thentication method in order to use a certain e-service.  

Organisations using the identification method are obliged to monitor the number of 
users. The number of users is reported to the Digital and Population Data Services 
Agency before invoicing. The service is invoiced retrospectively on an annual basis. 

Identification transactions are not charged separately. 

The organisation using the Finnish Authenticator service is responsible for the costs 
of setting up the service, i.e., the deployment of Suomi.fi e-Identification and the 
maintenance of its integration in the organisation’s e-services. No separate deploy-
ment fees are charged for the deployment of Finnish Authenticator. 
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2 Performances priced on commercial grounds 

The general criteria pertaining to the charges of performances by State authorities 
are laid down in the Act on Criteria for Charges Payable to the State (150/1992). 

Performances priced on commercial grounds of the Digital and Population Data Ser-
vices Agency are determined in accordance with the current Decree of the Ministry of 
Finance on the fees charged for the Digital and Population Data Services Agency's 
performances. 

The aforementioned decree contains provisions on the pricing of the Finnish Authen-
ticator service, i.e., the foreign citizen identification service. The service will be priced 
according to the valid price list. 

 

3 Validity 

This price list has been valid since 1 January 2022, and it will remain in effect until 
further notice. 


